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There is still no new tablet at gadget central. I’m still waiting for a good  ice cream Sandwich device like the new Asus Transformer Prime. But, with the holidays over, I had a chance to reflect with Mrs. Gadget about our recent web shopping experiences.

This was stimulated by a frustrating session with hotels.com, where I searched for things, made a selection, entered credit card data and then received an email back from them first saying the location was sold out at that date, and then a few minutes later saying there had been a computer error.
I contrast that with my amazon.com experiences where they know who I am, offer reviews of products, show what others bought that looked at this type of product, and execute flawlessly. Even a recent event in buying an old book (from a sub-merchant) that arrived smelling of cigarette smoke, resulted in an immediate refund.

Based on the above, there seem to clearly be rankings in the quality of web shopping sites, just as there re for everything else. Below are a few of our family experiences and approximate ratings. Hopefully, others will pass along their experiences.

A -Very Good (Favorites I would use again) Amazon.com  - The standard to which all should aspire. Good in all aspects: search, reviews, pricing, execution, problem resolution.

Shoemall.com - Quite good in search, selection and execution.

Buy.com  - Quite good in execution and price. But sometimes the price is not as low as the competition.

Target.com – Good execution. 

Partsexpress.com – Good for electronics and home theater parts, including the obscure. Good search, review, and return policy. Shipping may be a bit high at times.

Nordstroms.com – Good for clothing. Free shipping and returns. No minimum purchase required. Should prices go down after purchase of an item, a simple phone call to customer service and a credit for the difference is issued to the customer.

Potterybarn.com – Good for home accessories. Items arrive well boxed and in a timely fashion.

Crateandbarrel.com – Excellent site for kitchen utensils, dishes, cookware and bake ware. Items arrive well boxed and in a timely fashion.  

Talbots.com – Good for women’s clothing. Approximately once a month they have free shipping with no minimum purchase required for 24 hours but it is never advertised. One must visit the website to find out.

Belks.com- Complete department store. A gift for someone else was ordered. Item  was lost and never received by recipient. Customer Service refunded money, no questions asked. They have come a long way in the past few years.

Kayak.com – I use this site only to get an idea of the range of airline prices and schedules. Usually going directly to the airline site provides slightly lower prices.

B - Medium (Worth a try, if nothing better around)

Bedbathandbeyond.com – Interesting website for home accessories. During “check out” an error was made but unfortunately the software was not specific enough to explain the problem. Purchase had to be completed via phone.  

C - Needs Improvement (Not worth another visit, unless I have no other choices)

Hotels.com - Posted inventory not as good as that of individual hotel sites. 

Homedepot.com and Lowes.com – Both seem designed to steer you to their local  stores as opposed to providing a central place from which to order online. 

Remember, these comments are based only on a small sample. Your experience may vary. I thank Mrs. Gadget for her input to this article.

